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Why Do I Receive 
“…User Unknown” or “… Host Not Found” 

When Replying to emails? 
 
There is nothing wrong with your email. However, there may be something wrong with your friend’s email 
settings. An incorrectly typed Reply to email address will create this issue. The ‘Reply to’ is found in 
Outlook and Outlook Express on the Menu, under “Tools” then “Accounts” (or, Email Accounts). Reply 
email is setup in the email account settings. Ask your friend to look for a typo in his ‘Reply to’.  


